
   Hill Country Software & Support, Inc.
              2009 User’s Conference
                           November 18 - 20, 2009

        Kerrville, Texas - Inn of the Hills Resort & Conference Center

Our annual user’s conference will once again be held in Kerrville at the Inn of the Hills
Resort & Conference Center.  You will need to call the hotel directly and make your reservations.
When you do so, you will need to identify yourself as being part of our conference.  The room rates
are $81 for either single or double room, $91 for triple rate, and $101 for quad. rate.  The number
to call for reservations is 1-800-292-5690.  Reservations should be made as soon as possible.  The
cut-off date for the special room rates is October 19.  If you would like more information about the
resort and local attractions, go to www.innofthehills.com.    I know that some of you live close
enough to Kerrville so that you won’t need to stay at the hotel.  Should this be the case, please make
sure that you still fill out our registration form so that we know that you are coming.

Due to the never ending increase in the cost of doing business, and the current feeling in the
US Congress that corporate America will pay for everything, we have no choice but to start to charge
a conference registration fee.  We are keeping the fee small, at $75.00 per attendee, and the fee will
be refundable, up until November the 11 , which is when we must make our final commitment toth

the hotel.  This registration fee does not apply to spouse’s, or significant others, that will not be
attending the different sessions and luncheon on Thursday.  The hospitality room will be open
Wednesday and Thursday afternoon, with our usual visit to the hotel lounge Wednesday and
Thursday evenings.

The main day of the conference will be Thursday, November 19, 2009.  Our staff will be
arriving at the hotel on Wednesday, the eighteenth, and will be available for consultation that
afternoon.  Departure from the conference is on Friday.  If any participants or spouses enjoy golf, we
will be playing on Friday morning.  Let us know soon if you would like to join us that morning.

The following is a tentative conference schedule summary:

Wednesday - November 18, 2009
2:00 PM 5:00 PM HCSS staff available for consultations.
Evening You are on your own
Thursday - November 19, 2009
8:30 AM 10:00 AM General Assembly
10:00 AM 10:30 AM Refreshment Break
10:30 AM 11:50 PM Group Meetings - Accounting and Court Management
11:50 AM 1:00 PM HCSS sponsored Luncheon
1:00 PM 2:30 PM Group Meetings - Accounting and Court Management
2:30 PM 3:00 PM Refreshment Break 
3:00 PM 5:00 PM Group Meetings - Accounting and Court Management
Evening You are on your own
Friday - November 20, 2009
Morning Golf, Departure

http://www.innofthehills.com.


Hill Country Software & Support, Inc
2009 USER’S CONFERENCE REGISTRATION FORM

Name of County, City, etc. _______________________________________________________

Office Description (Treas., JP,etc.) _________________________________________________

If you will be attending the conference and staying at the hotel:

  Approximate Date & Time of Arrival: _____________________________________________

  Approximate Date & Time of Departure: ___________________________________________

Registration Fee - $75.00        Number of people attending ____ x $75 = _______Total enclosed
Your registration fee must accompany this application.  The registration fee is
refundable up until November the 11 , which is when we must make ourth

final commitment to the hotel.

Name of people interested in playing golf on Friday morning: ____________________________

                                  Actual Registration List

Names: Office:
____________________________________________________________________________

_________________________________________________________________
_________________________________________________________________
_________________________________________________________________
_________________________________________________________________
_________________________________________________________________
_________________________________________________________________

Please complete and return this form and your registration fee to Shirley as soon as
possible so that she may make the proper name tags and luncheon arrangements.

Mail to:      Hill Country Software & Support, Inc.

                    4 Green Cedar Road

                    Boerne, Texas 78006-7929


